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A Matter of Trust

November 30, 2021 at 12pm [THIS REPORT WILL BE UPDATED WEEKLY AND WHEN THERE ARE CHANGES]

At BaneCare, we understand what an incredibly difficult time this is, and how important communication is to our
extended community of residents, family members and staff. As we share the information on how the COVID-19 virus
has impacted our facilities, please know that the clinical and administrative teams across our organization are working
tirelessly to manage this crisis.

We are taking steps based on guidance from the Centers for Disease Control and Prevention (CDC), the Department of Public
Health and the Center for Medicare and Medicaid Services (CMS) to reduce the spread and impact of COVID-19, such as:

e Enhanced infection control precautions including PPE coaches and education, frequent cleaning with specialized cleaning
agents, and environmental controls

e Screening residents, staff, and essential visitors for symptoms of COVID-19 or recent exposure to COVID-19
e Frequent testing of staff and residents for COVID-19 based on current protocols
¢ Facility-specific mitigating actions will be provided viatelephone or email communications

Due to government privacy requirements, we cannot divulge specific information about the individuals who have
confirmed or suspected COVID-19, unless they are your family member and you have the necessary permissions to
receive such information.

We know you are concerned about your loved one, but it is crucial that we take these measures to reduce the spread of
this virus to others. We will contact you directly if your loved one is suspected or diagnosed with COVID-19.

We thank you for your support in the challenging days ahead, and hope that you stay healthy and safe.

Data as of November 29, 2021

Facility Name Current = Cumulative Current  Cumulative PPE Cumulative number
Confirmed Confirmed Confirmed Confirmed Available of clusters of 3 or
Covid-19  Covid-19 COVID-19  Covid-19 ? more residents/staff
Resident Resident Staff Staff cases exhibiting respiratory
Cases Cases Cases 2020-2021 symptoms within 72
2020-2021 hours of each other
2020-2021
Bay Path 0 59 1 49 YES 2
Brighton House 0 60 0 42 YES 2
Hancock Park 0 48 1 73 YES 4
Harbor House 0 123 1 68 YES 7
John Scott House 0 108 0 64 YES 0
]
Bostonian 0 57 0 35 YES 0
Craneville Place 0 20 0 27 YES 2
Ledgewood 6 125 0 79 YES 1
Park Place 0 24 0 23 YES 0
Seacoast 0 19 0 28 YES 0
Springside 0 89 0 46 YES 1
Assisted Living Current Covid-19 Residents Current Covid-19 Staff
Residences at Hancock Park 0 0
Sugar Hill Assisted Living 0 1




